40 CAU HOI PHONG VAN
DANH CHO FRESHER TESTER

10 cdu badn thédn + 20 céu ly thuyét + 10 c4u tinh huéng - Kém dap an
mau chi tiét

Tai liéu dugc tong hgp danh cho cac ban Fresher/Junior Tester dang
chuén bi buéc vao nhiing buGi phdng van dau tién trong su nghiép
QA/Testing. Tai liéu dugc chia thanh 3 phan theo ddng trinh tu clia mot
bubi phong van thuc té: Cau héi vé ban than (HR), Cau hdi ly
thuyét va Cau héi tinh huéng. Méi cau déu c6 dap 4n mau, vi du
minh hoa va meo tra loi.

Bién soan: Anh Tester
Website: https://anhtester.com
Ngay phat hanh: 28/05/2026
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MUC

LUC

B&m vao tiéu dé cdu hdi dé chuyén dén phan ndi dung tuong Ung.

¢ PHAN I: CAU HOI VE BAN THAN (10 cau)

Cau 1.
Cau 2.
Cau 3.
Cau 4.
gia?

Cau 5.
Cau 6.
Cau 7.
Cau 8.
Cau 9.
Cau 10

Hay gidi thiéu vé ban than ban?

Tai sao ban chon nghé Tester?

Tai sao ban nghi viéc ¢ cong ty cli? (cho nguoi da cé kinh nghiém)

Ban da lam nhiing cong viéc gi & cong ty cli? M6 ta vé du an ban ting tham

Di€m manh va diém yéu cla ban la gi?

Muc tiéu nghé nghiép 3-5 nam téi ctia ban la gi?

Tai sao ban mudén lam viéc tai cong ty ching t6i?

M(c luong mong muén cla ban la bao nhiéu?
Ban xur ly ap luc cdéng viéc va deadline gap nhu thé nao?

. Ban c6 cau hoi nao danh cho chung t6i khéng?

¢ PHAN II: CAU HOI LY THUYET (20 cau)

Cau 11.
Cau 12.
Cau 13.
Cau 14.
Cau 15.
Cau 16.
Cau 17.
Cau 18.
Cau 19.
Cau 20.
Cau 21.
Cau 22.
Cau 23.
Cau 24.

Software Testing la gi? Tai sao can kiém th& phan mém?

Phan biét QA, QC va Tester?

SDLC va STLC la gi? C6 gi khac nhau?

Phan biét Verification va Validation?

Test Case la gi? Mot Test Case tot gém nhiing thanh phan nao?
Phan biét Test Case va Test Scenario?

Phan biét Bug, Defect, Error, Failure?

Severity va Priority khac nhau nhu thé nao?

Céc Level of Testing (Cap do ki€m th&) gbm nhing gi?

Black Box, White Box va Gray Box Testing la gi?

Functional Testing va Non-Functional Testing khac nhau ra sao?
Smoke Testing va Sanity Testing khac nhau nhu thé nao?
Regression Testing la gi? Khi nao can thuc hién?

Re-testing va Regression Testing khac nhau & diém nao?
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Cau 25. Bug Life Cycle (Vong doi cia mét Bug) gom nhiing trang thai nao?
Cau 26. Mot Bug Report tét can cé nhirng thong tin gi?

Cau 27. Boundary Value Analysis (BVA) va Equivalence Partitioning (EP) la gi?
Cau 28. Test Plan va Test Strategy khac nhau nhu thé nao?

Cau 29. Manual Testing va Automation Testing - khi nao nén dung cai nao?

Cau 30. La Fresher Tester, ban sé lam gi khi gap Dev khéng thtra nhan dé la bug?

& PHAN 11I: CAU HOI TINH HUONG (10 cau)

Cau 31. Du &n sap release trong 2 ngay nhung con rat nhiéu test case chua chay.
Ban xu ly thé nao?

Cau 32. Ban phat hién moét bug nghiém trong (Critical) ngay truéc gio release. Ban
sé lam gi?

Cau 33. Yéu cau (requirement) mo hé hoac khéng rd rang, ban x(r ly thé nao dé viét
test case?

Cau 34. Khi khong c6 tai liéu requirement, ban sé test phan mém nhu thé nao?

Cau 35. M6t bug ban béo 1én da bi Dev dong véi ly do 'Not a Bug' nhung ban van tin
dé la bug. Ban lam gi?

Cau 36. Ban dugc giao test mdt module hoan toan maéi ma ban chua ting biét. Ban
bat dau tur dau?

Cau 37. Ban vua fix bug va verify Pass, nhung sau khi release vao production, nguai
dung van bdo 16i. Ban xr ly thé nao?

Cau 38. Ban nhan dugc build méi rat gap can test xong trong 2 ti€ng dé€ release.
Ban uu tién test gi?

Cau 39. bong nghiép Tester khac bao bug giong y hét bug ban da béo cach day 1
tuan. Ban x( ly thé nao?

Cau 40. Ban khong dong y vai cach Test Lead phan chia cong viéc/giao test case.
Ban xu ly thé nao?
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PHAN |

CAU HOI VE BAN THAN

(10 cau)

Phan nay gém 10 cau hdi vé ban than tng vién - thuong do HR dat ra ¢ dau budi
phdng van. Day la phan danh gia tinh cach, déng luc, dinh huéng nghé nghiép
va su phu hop van héa cla Gng vién véi cong ty. Trd 10i tét phan nay sé tao an
tugng dau rat tich cuc cho ca budi phong van.

Anh Tester https://anhtester.com Trang 4



https://anhtester.com

Cau 1. Hay gidi thiéu vé ban than ban?

¢ Goi y cach tra loi:

Pay la cdu hoi mé dau hau nhu ludén xuat hién - hay chuan bi ky.

Cong thurc tra loi: Qua khir -» Hién tai » Tuong lai (thai lugng 1-2 phut).

Qua khu: Ho tén, hoc trudng nao, chuyén nganh gi, ly do chon nganh Testing.

Hién tai: Da lam/thyc tap & dau, cé k¥ nang gi (manual, automation, tools da su
dung), du &n néi bat da tham gia.

Tuong lai: Muc tiéu nghé nghiép ngan han va ly do (ng tuyén vao cong ty nay.
* Tip phong van:

» Tranh: Doc lai nguyén van CV - nha tuyén dung da doc roi.

» Nén: Nhan manh diém phu hgp vai JD (Job Description) cla vi tri (ng tuyén.
» Gi(r thai do tu tin, mim cuoi, giao ti€p bang mat.

» Luyén trudc ¢ nha 3-5 lan dé tra 16i mugt ma, khéng vap.
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Cau 2. Tai sao ban chon nghé Tester?

¢ Goi y cach tra loi:

Céau héi déanh gida dam mé va muc dé nghiém tic véi nghé.
KHONG NEN tra 1oi:

» 'Vi em khong gidi code nén chon Tester' - day la cau trd 10i tiéu cuc va sai lam.
» 'Vi nghé nay dé vao' - thé hién thi€u nghiém tuc.

» 'Vi luong cao' - dat vat chat [én trén dam mé.

NEN tra 16i theo hudng tich cuc:

» Yéu thich su ti mi, chd trong chi tiét.

» Cé tu duy phan tich, logic, thich dat cau héi 'diéu gi sé xay ra néu...".

» Thich vai tro 'bao vé chat lugng san pham' - ngudi dung cudi la uu tién.
» Yéu thich qua trinh 'pha v3' hé théng dé gitp sadn pham tét hon.

* Tip: CO thé ké mot cau chuyén cé nhan - vi du: ting phéat hién bug khi dung mot
(ng dung nao do va thay thu vi, hoac da tham gia khda hoc Testing va say mé tu do.
Cau chuyén that lam cau tra |6i thuyét phuc hon ly thuyét.

Anh Tester https://anhtester.com Trang 6



https://anhtester.com

Cau 3. Tai sao ban nghi viéc 6 cong ty ci? (cho
nguoi da co kinh nghiém)

¢ Goi y cach tra loi:

Cau héi nhay cam - danh gia thai dé va tinh cach cia ing vién.

TUYET POI KHONG:

» No&i xau cong ty ci, sép cl, dong nghiép cd.

» K& chi tiét cac xung dét, drama tiéu cuc.

» D6 16i cho ngudi khac vé viéc nghi viéc.

Nha tuyén dung nghi gi: Néu ban ndi xau céng ty cl, ho sé lo rang tuong lai ban
cling sé ndi xau ho vdi nguai khac.

NEN tra 16i theo cac hudng tich cuc:

» Phat trién ban thadn: 'Em muén ti€p cén Ilinh vuc méi nhu
automation/performance testing ma cong ty cl chua cé co hdi.'

» Domain phu hop hon: 'Em muén lam trong domain fintech/e-commerce phu hgp
v@i dinh hudng dai han.'

» Ld trinh thang tién: 'Em mudn moi truong cé 16 trinh phat trién rd rang hon.'
» Ly do khach quan: Cong ty cl tai cau tric, thu hep quy mé, du an két thuc.
» Vi tri dia ly: Chuyén nha, gan gia dinh hon.

* Tip: Trung thuc nhung khéo léo - k€ du y nhung khéng di vao chi tiét tiéu cuc.
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Cau 4. Ban da lam nhirng cong viéc gi 6 cong ty cii?
M6 ta vé du an ban tung tham gia?

¢ Goi y cach tra loi:

Pay la cau hoi kiém tra kinh nghiém thuc té - hiay chuan bi cau tra 15i theo
cau truc STAR.

Cau truc STAR:

» S - Situation: Tén/loai du an, linh vuc (banking, e-commerce, healthcare...), quy
mo.

» T - Task: Vai trd clia ban trong du an, nhiém vu chinh.

» A - Action: Cu thé ban da lam gi, dung céng cu/ky thuat nao.

» R - Result: K&t qua dat dugc, déng gbép ndi bat.

Vi du céu tra 16i mau:

'O cong ty cli em tham gia du &n XYZ - mot hé théng e-commerce cho khodng
50,000 ngudi dung. Team gom 8 nguoi (5 Dev, 2 Tester, 1 BA). Vai tro cla em la
Manual Tester cho module Payment.

Cong viéc cu thé cla em:

» Phan tich requirement tur BA, dat cau héi lam ro.

» Viét khodng 200+ test case cho module Payment.

» Thuc thi test trén web va mobile app (i0S/Android).

» Log gan 80 bug, trong dé cé 15 bug critical lién quan dén luéng thanh toan.
» Tham gia daily standup, sprint review, retrospective theo Scrum.

» HO tro regression test va UAT.

* Tip: Cang cé con sé cu thé cang thuyét phuc. Tranh néi chung chung 'em lam
Tester thoi'.
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Cau 5. Pi€m manh va di€m yéu cua ban la gi?

¢ Goi y cach tra loi:
Cau hoi 'kinh dién' - can chuan bi cau tra 10i théng minh.
PHAN PIEM MANH (chon 2-3 diém lién quan dén Tester):

» Ti mi, cha trong chi tiét: 'Em |la nguoi can than, hay dé€ y dén nhing chi tiét nho
- phu hgp véi viéc tim bug.'

» Tu duy phan tich, logic: 'Em thich dat cau hoi WHY, WHAT IF khi déi mat véi van
de.'

» Giao ti€p tét: 'Em lam viéc tét véi ca Dev va BA.'

» Tinh than hoc haéi: 'Em chi déng tu hoc - hién dang hoc automation qua Udemy.'
» Kién nhan: 'Em khong nan khi phai |ap lai test case hay tai hién bug khd.'

Méi diém manh nén kém 1 vi du thuc té chiing minh.

PHAN PIEM YEU (quan trong va khé hon):

» TRANH: C4u trd 18i sdo réng nhu 'em |a ngudi cau toan qua muc' - ai cling dung,
nha tuyén dung nghe nham.

» TRANH: Diém yéu chi mang cho nghé Tester nhu 'em khong ti mi' hodc 'em ngai
doc tai liéu'.

» NEN: Chon diém yéu that nhung dang cai thién, khéng nghiém trong:

e 'Em con yéu vé automation testing - hién dang tu hoc Selenium qua khda online va
lam du an ca nhan.'

 'Tiéng Anh giao tiép clia em chua tét - em dang tham gia I16p speaking 3 budi/tuan.'
 'Em d6i khi qua chi tiét, mat nhiéu thoi gian - em dang hoc cach prioritize tét hon.'

* Tip: Diém yéu PHAI kém hanh déng cu thé dang thuc hién dé cai thién - thé hién
tinh than cau tién.
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Cau 6. Muc tiéu nghé nghiép 3-5 nam téi cua ban la
gi?

¢ Goi y cach tra loi:

Cau hdi danh gia su nghiém tuc va dinh huéng dai han.

LS trinh tham khao theo tung giai doan:

» Ngan han (6 thang - 1 nam):

e Thanh thao manual testing trén du an thuc té.

* Lam quen automation testing véi 1 framework (Selenium/Cypress).
» Déng gop gia tri cho team, hoan thanh xuat sac cac task dugc giao.
» Trung han (2-3 nam):

e Lén vi tri Junior/Middle Tester.

* Thanh thao 1-2 framework automation.

« C6 thé tu dan dat test cho 1 module/feature 16n.

» C6 chiing chi ISTQB Foundation Level.

» Dai han (5 nam):

* Trd thanh Senior Tester / Test Lead.

* Hoac chuyén sau mot mang (Performance, Security, Automation Architect).
* Mentor cho cac Junior Tester.

* Tip phéng van:

» Muc tiéu phai phu hop véi 16 trinh céng ty dang tuyén.

» TRANH ndéi 'em muén chuyén sang Dev' hoac 'em muén tu kinh doanh sau 3 nam’
- cOng ty sé ngai dau tu dao tao.

» TRANH trd I6i mo h6 'em muén phéat trién ban than' - hdy cu thé.
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Cau 7. Tai sao ban muén lam viéc tai cong ty chiing
toi?

¢ Goi y cach tra loi:

Cau hodi danh gia muc doé tim hiéu va doéng luc thuc su cda tng vién.
BUOC CHUAN Bl TRUGC PHONG VAN:

» Doc ky website, fanpage cong ty.

» Xem review trén Glassdoor, ITviec, LinkedIn.

» Tim hi€éu san pham/dich vu, khach hang chinh, c6ng nghé s dung.

» Doc ky JD dé€ hiéu vi tri can gi.

CONG THUC TRA LOI:

1. Ly do lién quan dén cong ty:

» 'Em an tugng v4Gi san pham X cta cong ty vi... (néu cu thé).'

» 'Em doc dugc cong ty dang phat trién manh trong mang Y - ding dinh huéng em
muodn theo dudi.'

» 'Em thay van hda cbéng ty (qua reviews, social media) phu hgp véi tinh cach cla
em.'

2. Ly do lién quan dén vi tri:

» '|D dé cép dén X, Y, Z - dang véi nhitng gi em da chuan bi va mudn lam.'

» 'Em mudn dugc hoc hoi tir team senior c6 kinh nghiém vé Z.'

3. Ly do lién quan dén ban than:

» 'Em tin vGi ky ndng A, B cGia em va méi truong cong ty, em c6 thé déng gdp gia tri
va phat trién.’

* TUYET POI TRANH:

» 'Vi cong ty trad luong cao'

» 'Vi cong ty gan nha em'

» 'Vi em dang can mot cong viéc'

» 'Em khong biét, em chi apply nhiéu noi'
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Cau 8. Muc luong mong muén ctua ban la bao nhiéu?

¢ Goi y cach tra loi:

Cau hoi nhay cam - can chuan bi ky truéc phéong van.

BUOC 1 - Research thi truong trudc:

» TopCV, ViethamWorks, ITviec - xem muc luong cho vij tri tuong duong.
» Hoi ban beé, mentor, anh chi di trudc.

» MUrc tham khao cho Fresher Tester tai HCM/HN (cap nhat theo thoi diém):
* Manual Tester: 8-12 triéu/thang.

e C6 biét Automation: 10-15 triéu/thang.

e C6 ching chi ISTQB + du an thuc té: 12-16 triéu/thang.

BUOC 2 - Cach tra 16i théng minh:

Cach 1 - bua range:

'Dua trén research thj truong va nhiing gi em cé thé déng gép, em mong muén muc
luong tir X-Y triéu. Tuy nhién, em open dé thuong lugng dua trén benefit tong thé va
[6 trinh phat trién cong ty dua ra.'

Cach 2 - Hdi nguoc (an toan hon cho Fresher):

'La Fresher, em dat co hoi hoc hoi Ién hang dau. Em muén dugc biét range luong
cong ty danh cho vj tri nay, em tin n6 sé phu hgp véi nang lyc va déng gép cua em.'

Cach 3 - Dua trén offer trudc:

'O vi tri trudc em nhan X triéu. Mong mudn & vi tri méi em duoc tdng khoang 15-20%
dé phu hgp véi scope cdng viéc va nang luc hién tai.'

* Tip quan trong:

» TRANH néi s6 qué thap - tu ddnh gid thap ban than, dé bi ép gid 1au dai.
» TRANH néi s6 qua cao - thiéu thuc té&, bj loai ngay vong dau.

» Ludn nhan manh su linh hoat va tinh than hoc hai.

» Ding ndi 'em khong quan tam luong' - khong thuc té.
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Cau 9. Ban xu ly ap luc céng viéc va deadline gap
nhu thé nao?

¢ Goi y cach tra loi:

Cau héi danh gia kha nang quan ly ban than va lam viéc duéi ap luc.
TRANH:

» 'Em khong bao gio thay ap luc' - khéng thuc té, thiéu thuyét phuc.
» 'Em sé lam tang ca dén khi xong' - thé hién khong cé phuong phap.
» 'Em sé c6 hét sic' - mo ho.

NEN: Trinh bay phuong phap cu thé.

» Lap ké hoach ré rang:

e Liét ké tat cd task can lam.

* Phén loai theo ma tran Eisenhower (Quan trong/Khan cap).

» Udc lugng thoi gian cho tung task.

» Giao tiép cha déng:

* Bdo cdo sém vai Lead/PM néu thay khong kip deadline.

» Dé xuat gidi phap - khong chi ké van dé.

e Xin ho trg khi can thay vi c6 gang mét minh.

» Quan ly thoi gian hiéu qua:

* Sir dung ky thuat Pomodoro (25 phut focus + 5 phdt nghi).

e Trdnh da nhiém (multitasking) - tap trung moét viéc tai mot thoi diém.
» Tat théng bdo khéng can thiét khi lam viéc quan trong.

» Cham séc ban than:

* Ngu dua giac - thi€éu ngu lam gidm nang suat.

e Tap thé duc it nhat 30 phut/ngay.

e Khéng bd bira, uéng du nudc.

e C6 hobby/sd thich dé€ giai toa.

* Tip: Kém 1 vi du thuc té ban da tung vuot qua ap luc sé rat thuyét phuc. Vi du:
'Trong dgt lam dé an t6t nghiép song song véi hoc lai xe va di lam thém, em da ap
dung cach trén va hoan thanh tat ca dang han.'
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Cau 10. Ban c6 cau hdi nao danh cho ching toi
khoéng?

¢ Goi y cach tra loi:
Cau hoi cuéi budi phéng van - QUAN TRONG hon ban nghi!

TUYET POl PUNG néi 'Em khéng cé cau héi gi' - day 1a sai Idm phd bién cuda
Fresher, thé hién ban khong thuc su quan tam dén cong ty/vi tri.

CHUAN B| TRUOC 3-5 CAU HOI THONG MINH:

» Vé céng viéc cu thé:

* 'Quy trinh test clia team dang dugc t6 chidc nhu thé nao?'

* 'Hién ty |Ié manual/automation testing trong team ra sao?"

e 'MOt ngay lam viéc dién hinh cua vi tri nay dién ra thé nao?
* 'Team dang s dung nhirng cong cu va framework nao?"

» Vé team va moi truong:

e 'Team Testing c6 bao nhiéu nguai? Co cau cap bac thé nao?'
* 'Van hoéa lam viéc cla team cé diém gi dac biét?'

e 'Team c6 hoat dong chia sé kién thirc ndi bd khéng?!

» Vé phat tri€n nghé nghiép:

* 'CONng ty c6 chuong trinh dao tao n6i bo cho Tester khdong?!
e 'LO trinh thang tién clia moét Tester & cong ty nhu thé nao?'
 'CoNQ ty €6 hod trg chi phi hoc chiing chi nhu ISTQB khéng?!
» Vé du an va san pham:

e 'Hién cOng ty dang phat trién du &n/sadn pham gi?'

* 'Tech stack va domain chinh la gi?'

* 'Quy m6 nguoi dung/khach hang cta san pham?"

» Vé quy trinh tiép theo:

e 'Sau budi phong van nay, cac budc ti€p theo trong quy trinh tuyén dung la gi?'
¢ 'Khi nao em c6 thé nhan dugc phan hoi?!

* TRANH héi é vong dau:

» Luong, thudng, OT, bdo hiém (nén hai sau khi cé offer hoac cudi budi néu dugc mai
hai).
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» Ngay nghi, work-from-home.
» Nhimng théng tin d& cé san trén website cong ty.

* Tip vang: Mang san 1 cuén s6 nhd va but - ghi chl cau tra 10i clia nha tuyén
dung. Hanh dong nay thé hién su chuyén nghiép va quan tdm thuc su.
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PHAN II

CAU HOI LY THUYET

(20 cau)

Phan nay gém 20 cau hoi vé kién thic nén tang cla Software Testing - khai niém,
dinh nghia, phan biét thuat ngit, cac ky thuat va phuong phap test. Day la phan kiém
tra ki€n thuc co ban ma bat c& Tester nao cling can nam viing.
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Cau 11. Software Testing la gi? Tai sao ¢
thi phan mém?

¢ Dap an mau:

Pinh nghia: Software Testing (Ki€m thi phan mém) la qua trinh thuc thi phan mém
nham phat hién 16i (bug/defect), xdc minh phan mém hoat dong ding yéu cau
(verification) va dap Ung nhu cau nguoi dung (validation).

Muc dich chinh:

» Phét hién 16i sém dé giam chi phi sira chira.

» Dam bao chat lugng san pham trudc khi dén tay nguoi dung.
» Tang do tin cay, an toan va uy tin cho sdn pham/doanh nghiép.
» Dap Ung ding yéu cau nghiép vu (business requirements).

* Meo tra loi: Nén nhan manh testing khéng chi la 'tim bug' ma con la phong
ngura 16i (defect prevention) thong qua review tai liéu, requirements ngay tir dau du
an.
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Cau 12. Phan biét QA, QC va Tester?

¢ Dap an mau:

QA (Quality Assurance) - Pam bao chat luong: Tap trung vao quy trinh, dinh
nghia chuén, hudng dan, audit dé€ phong ngla 16i. QA mang tinh chd déng
(proactive).

QC (Quality Control) - Kiém soat chat lugng: Tap trung vao san pham, kiém tra
san pham co dat chuan khong, phéat hién 16i d& c6. QC mang tinh bi dong (reactive).
Tester: La nguoi thuc thi viéc kiém th{r (test execution) - viét test case, chay test,
log bug. Tester la mét phan ctaa QC.

* Tom gon: QA = phong bénh, QC = chlta bénh, Tester = bac si thuc hién chan
doan.
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Cau 13. SDLC va STLC la gi? Cé gi khac nhau?

¢ Dap an mau:

SDLC (Software Development Life Cycle): Vong daoi phat trién phan mém, gébm
cac giai doan: Requirement —» Design —» Development - Testing = Deployment —
Maintenance.

STLC (Software Testing Life Cycle): Vong doi ki€m thd phan mém, gom:
Requirement Analysis - Test Planning —» Test Case Design = Test Environment Setup
- Test Execution - Test Closure.

Khac biét cét 16i: STLC la mot phan nam trong SDLC, chuyén vé testing. SDLC bao
quat toan bd qua trinh tao ra san pham phan mém.
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Cau 14. Phan biét Verification va Validation?

¢ Dap an mau:

Verification (Xac minh): 'Are we building the product right?' - Kiém tra phan mém
cé dugc xay dung dung theo tai liéu/dac td khdéng. La static testing (review,
walkthrough, inspection - khdng chay code).

Validation (Xac nhan): 'Are we building the right product?' - Ki€m tra phan mém
c6 dap Ung dung nhu cau thuc té cla ngudi dung khong. La dynamic testing (chay
phan mém that dé test).

* Vi du dé hi€u: Xay nha - Verification 1a kiém tra xay cé dung ban vé khéng;
Validation la hdi gia chd nha nay & cé thoai mai, dap ing nhu cau khong.
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Cau 15. Test Case la gi? Mot Test Case tot gom
nhitng thanh phan nao?

¢ Dap an mau:

Test Case: La tap hop cac budc thuc hién, dir liéu dau vao, diéu kién tién quyét va
két qud mong dgi nham ki€m tra mot chdc nang cu thé cia phan mém.

Thanh phan co ban cia mét Test Case:

» Test Case ID: Ma dinh danh (vd: TC_LOGIN_001)
» Title/Description: Tiéu dé mé ta ngan gon

» Pre-condition: Diéu kién tién quyét

» Test Steps: Cac budc thuc hién

» Test Data: D{ liéu dau vao

» Expected Result: K&t qud mong doi

» Actual Result: Két qua thuc té

» Status: Pass/Fail/Blocked

» Priority/Severity: M(c d6 uu tién/nghiém trong
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Cau 16. Phan biét Test Case va Test Scenario?

¢ Dap an mau:

Test Scenario (Kich ban kiém thw): Ld mot y tudng téng quat vé cdi gi can test
(What to test). Vi du: 'Kiém tra chirc nang dang nhap'.

Test Case (Trudong hop ki€ém th): La tdp hop céc budc chi tiét lam thé nao dé
test (How to test). Vi du: 'TC1: Bang nhap véi username/password hgp |é - vao trang
Home thanh cong'.

Quan hé: Mot Test Scenario cé thé bao gom nhiéu Test Case. Scenario ¢ cap do cao
(high-level), Test Case G cap do chi tiét (low-level).
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Cau 17. Phan biét Bug, Defect, Error, Failure?

¢ Dap an mau:

Error (LOi): Sai sét do con ngudi tao ra trong qud trinh code hoac thiét ké
(developer mistake).

Defect/Bug: La két qua cla Error - su sai khac gilra két qua thuc té va két qud mong
dgi, dugc Tester phat hién trong giai doan testing.

Failure: Khi defect dugc phat hién & moéi truong production bdgi end-user, lam hé
théng khong hoat dong dung.

* Luu y phéng van: Bug va Defect thudong dugc dung thay thé nhau, nhung vé ly
thuyét Bug = 16i khdng chinh thic, Defect = 16i da dugc xac nhan chinh thiec.
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Cau 18. Severity va Priority khac nhau nhu thé nao?

¢ Dap an mau:
Severity (Mtc dd nghiém trong): Anh hudng k¥ thudt cta bug Ién hé théng. Do
Tester quyét dinh. Muec: Critical / High / Medium / Low.

Priority (Muc dé uu tién): Mlc db can xi ly bug nhanh hay cham theo nghiép vu.
Do PM/PO/Dev Lead quyét dinh. M{c: P1/P2/P3/P4.

Cac t6 hop vi du:

» High Severity + High Priority: Hé thong crash khi user login (nghiém trong +
can fix gap).

» High Severity + Low Priority: Crash & tinh nang it dung, sap bi loai bé.

» Low Severity + High Priority: Sai chinh td tén cong ty trén trang chu (anh
hudng hinh anh).

» Low Severity + Low Priority: L6i nhd vé mau sac trong popup phu.
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Cau 19. Céc Level of Testing (Cap dd ki€m tha) gom
nhing gi?

¢ Dap an mau:

1. Unit Testing: Kiém th ti'ng module/don vi code nhd nhat. Do Developer thuc
hién.

2. Integration Testing: Kiém th( khi tich hgp cdc module véi nhau, kiém tra dit
liéu/giao ti€p gilra ching.

3. System Testing: Kiém th( toan b hé thong end-to-end sau khi tich hgp, do
Tester thuyc hién.

4. UAT (User Acceptance Testing): Kiém th( bdi khach hang/end-user dé xac
nhéan san pham dap ing yéu cau thuc té.

* M6 hinh tham khao: V-Model thé hién rd moi level testing tuong (rng v4i mot giai
doan phat trién.
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Cau 20. Black Box, White Box va Gray Box Testing
la gi?

¢ Dap an mau:

Black Box Testing (Kiém thi hép den): Tester khédng biét code bén trong, chi
tap trung vao input/output theo specification. Phu hgp cho Functional, System, UAT
testing.

White Box Testing (Ki€m thi hép trang): Tester biét va xem code, kiém th{
dua trén cau tridc noéi b, ludng logic, diéu kién. Thuong do Dev thuc hién (Unit test).

Gray Box Testing (Ki€m thi hoép xam): Két hop ca 2 - tester biét mot phan cau
trdc ndi bd (vd: database schema, API) nhung test & mulc chic nang. Phu hgp cho
Integration testing.

* Goi nhé: Black = khong thay gi, White = thay hét, Gray = thay |0 mo.
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Cau 21. Functional Testing va Non-Functional
Testing khac nhau ra sao?

¢ Dap an mau:

Functional Testing (Ki€m tha chic nang): Kiém tra phan mém lam gi (what) -
cac chlc nang cé hoat débng dung requirement khéng. Vi du: Login, Search,
Payment...

Non-Functional Testing (Ki€m tha phi chic nang): Kiém tra phan mém hoat
déng nhu thé nao (how) - vé performance, usability, security, compatibility...

Cac loai Non-Functional pho bién:

» Performance Testing: Toc do, do on dinh.

» Load Testing: Hé thong chiu dugc bao nhiéu user dong thoi.
» Stress Testing: D3y hé thong dén gidi han.

» Security Testing: Bdo mat.

» Usability Testing: Trai nghiém ngugi dung.
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Cau 22. Smoke Testing va Sanity Testing khac nhau
nhu thé nao?

¢ Dap an mau:

Smoke Testing: Test nhanh cac chic nang chinh dé xem build c6 's6ng' khong,
c6 du 6n dinh dé test sau hon khéng. Thuc hién sau méi build mgi. Mang tinh réng
nhung nong.

Sanity Testing: Test mot chiic nang cu thé€ sau khi vira c6 thay d6i nhé hoac fix
bug, dé€ xac nhan thay d6i dé hoat dong ding. Mang tinh hep nhung sau.

* So sanh nhanh:
» Smoke = 'Build c6 chay dugc khéng?"
» Sanity = 'Fix mdi cé work khong, cé anh hudng gi khéng?"

» Smoke thudng dugc tu dong hda, Sanity thuong lam thu cong.
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Cau 23. Regression Testing la gi? Khi nao can thuc
hién?

¢ Dap an mau:

Regression Testing (Kiém thi héi quy): Kiém thi lai cadc chliic ndng da hoat
dong 6n dinh trudc dé sau khi cé thay déi (fix bug, thém tinh nang, refactor code)
dé ddm bao nhirng thay déi khéng gay ra 16i méi & cac phan khac.

Khi nao can thuc hién:

» Sau khi fix bug.

» Sau khi thém tinh nang méi.

» Sau khi tich hgp véi hé thong khac.
» Sau khi nang cap moi trudng/version.

* Best practice: Vi test lap di 1ap lai nhiéu lan nén nén tu dong héa (automation
testing) cac test case regression dé tiét kiém thoi gian.
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Céu 24. Re-testing va Regression Testing khac nhau

é diém nao?

¢ Dap an mau:
Re-testing (Confirmation Testing): Test lai chinh xac bug da duoc fix dé xac
nhan bug da dugc gidi quyét. Chi test trén cac test case da fail trudc do.

Regression Testing: Test cac chirc nang lién quan/da hoat déng dé xem viéc
fix c6 gay 16i gi khac khéng.

* Khac biét khac:

» Re-testing: dung cling data, cung moi truong. Regression: cé thé dung data khac.

» Re-testing: khong thé ty déng hda hoan toan (bug mdi). Regression: nén
automation.

» Re-testing cé Priority cao hon Regression.
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Cau 25. Bug Life Cycle (Vong doi cua mot Bug) gom
nhirng trang thai nao?

¢ Dap an mau:

Vong doi bug co ban:

» New: Bug vira dugc Tester log 1én.

» Assigned: Bug dugc gan cho Dev xU ly.
» Open: Dev xac nhan va dang xem xét.

» Fixed: Dev da sra xong va day build méi.
» Pending Retest: Cho Tester test lai.

» Retest: Tester dang test lai.

» Verified: Bug da dugc stra thanh cong.

» Closed: Bug déng chinh thiec.

» Reopen: Bug fix chua thanh céng, mé lai.

Cac trang thai phu: Rejected (Dev tUr choi), Deferred (hoan xu& ly), Duplicate
(trung), Not a Bug (khdng phai bug).
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Cau 26. Mot Bug Report tot can cé nhiing théng tin

gi?

¢ Dap an mau:

Cac thanh phan thiét yéu cua Bug Report:

» Bug ID: Ma dinh danh duy nhat

» Title/Summary: M6 ta ngan gon (ai cling hiéu dugc)
» Environment: Browser, OS, Device, Version

» Steps to Reproduce: Cac budc tai hién chi tiét
» Expected Result: Két qua mong doi

» Actual Result: Két qua thuc té

» Severity va Priority

» Screenshots/Video/Log: Bang ching

» Assignee: Ngusi dugc giao xU ly

» Reporter: Ngudi béo 16i

* Tip: Title bug nén theo cbng thuc: [Module] - Hanh déng - Hién tuong. Vi du:

'[Login] - Pang nhap sai password 5 lan - Hé thong khong khéa tai khoan'.
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Cau 27. Boundary Value Analysis (BVA) va
Equivalence Partitioning (EP) la gi?

¢ Dap an mau:

Equivalence Partitioning (EP) - Phan vung tuong duong: Chia input thanh cac
nhém c6 hanh vi tuong ty, méi nhém chi can chon 1 gié tri dai dién dé test.

Boundary Value Analysis (BVA) - Phan tich gia tri bién: Test cac gia tri & bién
(min, min-1, min+1, max, max-1, max+1) vi 16i thudng xay ra & bién.

* Vi du minh hoa: Truong nhép tudi hop |é tir 18-60:
» EP: 3 vung - dudi 18 (vd: 10), trong khoang 18-60 (vd: 30), trén 60 (vd: 70).
» BVA: Test cac gia tri 17, 18, 19, 59, 60, 61.

* Best practice: K&t hgp cad 2 ky thuat dé cé bb test case tdi uu - phd réng (EP) va
phd sau 6 diém rui ro (BVA).
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Cau 28. Test Plan va Test Strategy khac nhau nhu
thé nao?

¢ Dap an mau:

Test Plan: Tai liéu chi tiét cho mét du an/release cu thé: pham vi, tai nguyén, lich
trinh, deliverables, méi truong test, tiéu chi entry/exit. Do Test Lead/Manager viét.

Test Strategy: Tai liéu & cap té chirc/céng ty, dinh hudng cach ti€p can testing
chung: chudn muc, céng cu, quy trinh. Ap dung cho nhiéu du 4n. Do Quan ly cap
cao Viét.

* So sanh:
» Test Plan = cu thé, cho 1 dy an, c6 thé thay déi.
» Test Strategy = t6ng quat, cho ca té chlec, it thay déi.

» Test Strategy thuong la mot phan (subset) hoac tai liéu tham chi€u cla Test Plan.
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Cau 29. Manual Testing va Automation Testing - khi
nao nén dung cdi nao?

¢ Dap an mau:

Manual Testing - Nén dung khi:

» Test UI/UX, trdi nghiém nguoi dung.

» Exploratory Testing (ki€m thir tham do).

» Ad-hoc Testing.

» Du 4n ngan han, requirements thay déi thudng xuyén.
» Test case chay it lan, khé ty déng héa.
Automation Testing - Nén dung khi:

» Regression Testing (chay lap lai nhiéu lan).
» Smoke Testing trén mai build mai.

» Performance, Load, Stress Testing.

» Test case lap di lap lai, 6n dinh, it thay da6i.
» D{r liéu 16n, can d6 chinh xéac cao.

* K&t luédn: Khdéng cdi nao thay thé cai nao hoan toan. Du &n thuc té thuong két
hop ~70% Automation + 30% Manual tuy dac thu.
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Cau 30. La Fresher Tester, ban sé lam gi khi gap
Dev khong thua nhan doé la bug?

¢ Dap an mau:

Pay la cau hodi tinh huéng rat phé bién. Cach tra 16i tham khao:

Budc 1 - Binh tinh, khong tranh cai: T6i sé gilr thdi d6 chuyén nghiép, khéng ca
nhan hoéa van dé. Muc tiéu cla ca 2 la chat lugng san pham, khéng phai 'thang/thua’.
Budc 2 - Kiém tra lai bang ching: Toi sé tai hién lai bug, chudn bi ddy dua steps to
reproduce, screenshot, video, log dé chirng minh day la mot bug thuc su.

Budc 3 - Pdi chiéu requirement/specification: Mg tai liéu yéu cau hoac user
story dé€ chi ré hanh vi hién tai sai khac véi yéu cau 6 diém nao.

Budc 4 - Thao luan truc tiép: Trao d6i cung Dev, lang nghe géc nhin cta ho. C6
thé day la behavior ding nhung t6i hi€u sai requirement.

Budc 5 - Leo thang khi can: Néu van khong théng nhat, mai BA/PO/Test Lead vao
dé c6 quyét dinh cudi cung dua trén business logic.

* Tip phong van: Nha tuyén dung danh giad cao thai dé chuyén nghiép, ky nang
giao tiép, dua trén bang ching va requirement - ch khdong phai kha nang cai
thang Dev.
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PHAN 111

CAU HOI TINH HUONG

(10 cau)

Phan nay gém 10 cau hodi tinh hudng thuc té - kiém tra cach ban x{ ly cac van dé
phat sinh trong du an: ap luc deadline, giao ti€p véi Dev, x ly bug Critical, quan ly
uu tién... Day la phan danh gid ky nang mém va tu duy nghé nghiép - thuong
quyét dinh viéc ban cé pass phdong van hay khong.
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Cau 31. Du an sap release trong 2 ngay nhung con
rat nhiéu test case chua chay. Ban xut ly thé nao?

¢ Goi y cach tra loi:
Pay la tinh huéng thuc té thudng gap - kiém tra ky nang quan ly thoi gian
va uu tién coéng viéc cua Tester.

Budc 1 - Panh gia tinh hinh: Té6i sé ra soat danh sach test case con lai, uéc lugng
thai gian can thiét dé chay hét va xac dinh mdc d6 rui ro.

Budc 2 - Bdo cao minh bach véi Team Lead/PM: Khdng che gidu ma thang than
bédo cdo: sé test case da chay, con lai bao nhiéu, rdi ro néu release ding han. Day la
trdch nhiém cla Tester.

Buéc 3 - Ap dung Risk-Based Testing: U'u tién test cdc phan quan trong nhat:

» P1 - Phai test: Critical path (luong nghiép vu chinh), tinh nang mdéi, phan cé
nhiéu bug truéc do.

» P2 - Nén test: Smoke test toan bd hé thong, regression cac module lién quan.
» P3 - C6 thé hoan: Test case & module it ngudi dung, da 6n dinh au dai.

Budc 4 - bé xuat gidi phap: C6 thé dé xuat hoan release, thém nguoi ho trg test,
hoac release v&i pham vi gidi han (soft launch).

* Tip: Cau tra 10i tét thé hién dugc tu duy uu tién (prioritization) va tinh than
trach nhiém - khéng chi 'c6 gang chay hét'.
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Cau 32. Ban phat hién mot bug nghiém trong
(Critical) ngay trudc gio release. Ban sé lam gi?

¢ Goi y cach tra loi:
Tinh huéng ap luc cao - ki€m tra kha nang xit ly khing hoang va giao tiép.

Budc 1 - Xac nhan lai bug: Tai hién bug it nhat 2-3 1an d€ chac chan, kiém tra trén
moi truong gidéng production nhat. Tranh bdo bug gid gay hoang loan khéng can
thiét.

Buéc 2 - Thu thap théng tin day du: Steps to reproduce rd rang,
screenshot/video, log file, méi trudng, dir liéu test - tat ca phai san sang dé Dev c6
thé fix ngay.

Buéc 3 - Bdo cao NGAY LAP TUC: Lién hé truc ti€p (goi dién/Slack/Teams) vdi
Team Lead, PM, Dev Lead - khong chi log Jira réi ngoi doi.

Budc 4 - Pé xuat phuong an:

» Hoan release dé fix bug.

» Release vdi workaround tam thai (néu co).

» Rollback néu da release.

» Disable tinh néang c6 bug, release cac phan con lai.

Budc 5 - HO tro verify sau khi fix: San sang test lai ngay khi Dev fix xong, lam
regression nhanh dé dam bao khéng anh hudng céc phan khac.

* Diém cdng: Thé hién tinh than chu déng (proactive), khong né tranh trach
nhiém du phat hién bug & phut chét.
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Cau 33. Yéu cau (requirement) mo ho hoac khong ro
rang, ban x ly thé nao dé viét test case?

¢ Goi y cach tra loi:
Pay la tinh huéng RAT phé bién véi Fresher - ki€m tra kha nang giao ti€p va

phan tich.

KHONG NEN lam: Doadn mo requirement réi viét test case dua trén giad dinh cd nhan
- dan dén test sai, miss case.

NEN lam:

Budc 1 - Liét ké cac diém chua rd: Doc ky requirement, ghi chu lai tiing diém mao
ho, dat cau hai cu thé (vd: 'Khi user nhap password sai 5 lan thi khda bao lau? C6 gui
mail thong bao khéng?').

Budc 2 - H6i BA/PO/Khach hang: Dua cau hoi ro rang, cé thé dé xuat phuong an
dé€ ho confirm. Tranh hdi chung chung 'Cai nay lam sao?'.

Budc 3 - Tham khdo nguén khéc:

» Tai liéu thiét ké UX/UI (mockup, prototype).

» Behavior cla cac san pham tuong tu trén thi truong.
» Hoi Dev xem ho da code theo logic nao.

Budc 4 - Document lai quyét dinh: Sau khi cé cau tra 16i, ghi chl vao test case
hoac Confluence dé€ ca team thong nhat, tranh tranh cai vé sau.

Budc 5 - Ap dung ky thudt Exploratory Testing: Trong lic chd confirm, tu khdm
pha hé thong dé hiéu ré haon, tr dé dat cau hoi chinh xac hon.

* Tip: Cau tra |6i thé hién ban chua ddéng giao tiép ch’ khong thu dong cho dgi -
day la ky nang quan trong cua Tester.
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Cau 34. Khi khong cé tai liéu requirement, ban seé
test phan mém nhu thé nao?

¢ Goi y cach tra loi:

Tinh hudng thuc té & nhiéu du an nhé/startup - ki€m tra tu duy linh hoat.
Budc 1 - Tim kiém cac nguon théng tin thay thé:

» User Story/jJira tickets: M6 t3 ngan vé tinh nang.

» Mockup/Wireframe: Thiét ké Ul giap hiéu luéng.

» Email/Slack chat: Trao déi gilta BA-Dev-PM.

» Source code/Code commits: Doc commit message, comment.

» Database schema: Hi€u cau tric dir liéu.

Budéc 2 - Trao doi truc tiép véi stakeholders: Phong van nhanh PO, Devy,
end-user dé hiéu muc dich nghiép vu. Ghi lai bang van ban.

Budc 3 - Ap dung cac ky thuat testing khong can requirement:
» Exploratory Testing: Kham pha hé thong, hoc va test cung luc.

» Ad-hoc Testing: Test ngau nhién dua trén kinh nghiém.

» Error Guessing: Doan céac 16i thuong gap dua trén kinh nghiém.

» Tham khao benchmark: So sanh véi sdn pham cung linh vuc.

Budc 4 - Tu xdy dung requirement tu thuc té: Via test vira document lai
behavior hién tai dé€ lam tai liéu tham khao cho team.

* Tip: Dé xuat véi team thiét [ap quy trinh tai liéu hda toi thi€u cho cac tinh nang
quan trong - thé hién tu duy cai tién quy trinh.
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Cau 35. Mot bug ban bao Ién da bi Dev dong vai ly
do 'Not a Bug' nhung ban van tin dé la bug. Ban lam
gi?

¢ Goi y cach tra loi:
Tinh hudng kiém tra ky nang giao ti€p, kién dinh nhung khéng cting nhac.

Budc 1 - Xem lai comment cua Dev: Doc ky ly do Dev déng bug. Doi khi Dev co
thong tin ma ban chua biét (vd: behavior nay da dugc PO confirm).

Budc 2 - Tu ki€m tra lai: Test lai theo cac steps, kiém tra trén méi trudng khac
nhau. Cé thé bug da dugc fix ma ban chua cap nhat build mdi.

Budc 3 - Poi chiéu véi tai liéu: M requirement, user story, mockup dé€ xac nhan
ban dlung hay sai. Pay la 'bang chiing' khach quan nhat.

Budc 4 - Reopen bug véi bang ching day du: Néu chac chdn minh dlng, reopen
bug va thém théng tin chi tiét:

» Trich dan cu thé tir requirement (s6 dong, muc).
» Video tai hién bug ro rang.
» Giai thich tai sao day la bug tir géc nhin user.

Budc 5 - Trao doi truc ti€p: Khong chi comment qua lai trén Jira ma chat/hop ngan
vGi Dev dé€ hi€u géc nhin cta ho. D6i khi 1 cubc ndi chuyén 5 phut gidi quyét dugc
tranh luan kéo dai ca tuan.

Budc 6 - Triéu tap bén tha 3: MGi BA/PO/Test Lead vao quyét dinh cudi cung dua
trén business value.

* Tip phong van: Nhan manh thai d6 'khéng ca nhan héa - dua trén bang
ching - huéng dén chat lugng san pham'.
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Cau 36. Ban duoc giao test moét module hoan toan
ma&i ma ban chua tirng biét. Ban bat dau tu dau?

¢ Goi y cach tra loi:

Tinh hudng danh gia kha nang tu hoc va phuong phap tiép can céng viéc.
Buédc 1 - Tim hiéu nghiép vu (Business Domain):

» Doc tai liéu mo6 ta module, user story.

» HAi BA/PO vé muc dich va déi tugng nguoi dung.

» Tim hiéu cac thuat nglt chuyén nganh.

Budc 2 - Tim hiéu san pham cung linh vuc: Trai nghiém cédc san pham tuong tu
trén thi truong dé hi€u luéng nguadi dung ky vong.

Budéc 3 - SU dung thit module: Dang nhap, thuc hién cac thao tdc nhu mot
end-user. Pay la cach nhanh nhat dé hiéu module.

Budc 4 - Trao déi véi Dev:

» HGi vé kién trdc téng quan, cac API, database lién quan.
» HGi vé cac edge case, cac gia dinh ky thuat.

» Hdi vé cac phan Dev nghi 'dé phat sinh bug'.

Budc 5 - Xay dung Test Plan dan:

» V& Mind Map céac tinh nang can test.

» Liét ké Test Scenario tdng quan trudc, chi tiét hda sau.
» Bat dau tir Happy Path » Edge Case —» Negative Case.

Budc 6 - Hoc tu regression suite cii: Néu c6 module tuong tu da test trudc do,
doc test case cli d€ hoc pattern.

* Tip: Thé hién ban la ngudi tu hoc, c6 phuong phap, biét khi nao can hoi -
khoéng phai kiéu 'khéng hi€u thi hai ting cai nhé nhat'.
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Cau 37. Ban vua fix bug va verify Pass, nhung sau
khi release vao production, nguoi dung van bao 106i.
Ban xu ly thé nao?

¢ Goi y cach tra loi:
Tinh huéng ap luc cao - ki€m tra cach xut ly su cé va tinh than hoc héi.

Buéc 1 - Khong hoang loan, khéng dé 16i: Tap trung gidi quyét van dé trudc,
phan tich nguyén nhan sau. Thai d6 chuyén nghiép.

Budc 2 - Thu thap thong tin tu production:

» Lién hé Customer Support dé lay chi tiét: user nao, thao tac gi, Iic nao,
browser/device gi.

» Lay log production, screenshot, video tur user.
» Xac dinh scope dnh huéng: bao nhiéu user, cé dnh hudng dit liéu khong.

Budc 3 - Tai hién bug trén production-like environment: C6 gang tai hién
chinh xac dé Dev cd thé fix.

Budc 4 - Phéi hop xu ly:

» Bdo cdo Team Lead/PM ngay lap tuc.

» HO6 tro Dev fix nhanh nhat cé thé.

» Thong bao Customer Support phuong an tam thdi cho user.
Budc 5 - Phan tich nguyén nhan goc (Root Cause Analysis):

» Tai sao test trén Staging Pass nhung Prod Fail? (Khac data, khac config, khac méi
trudng?)

» CO miss test case nao khéng?

» Quy trinh test c6 van dé gi can cai tién?

Budc 6 - Hoc hdi va cai tién:

» Thém test case cho truong hgp nay vao regression suite.

» Dé xuat cai tién quy trinh (test trén Prod-like data, tang coverage, automation...).
» Document lai bai hoc vao lessons learned.

* Tip: Thé hién tinh than trach nhiém va tu duy cau tién - quan trong hon viéc
bao ch(ra.
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Cau 38. Ban nhan duoc build méi rat gap can test
xong trong 2 tiéng dé release. Ban uu tién test gi?

¢ Goi y cach tra loi:

Tinh hudng thuc té trong hotfix - kiém tra tu duy uu tién duéi ap luc thoi
gian.

Budc 1 - Héi rd scope thay déi: Trao d6i nhanh véi Dev:

» Build nay fix/stra céi gi cu thé?

» Code change anh hudng dén module nao?

» CO config/database change khéng?

Budc 2 - Lén thu tu uu tién test (60-90 phut dau):

» Smoke Test (15 phut): Dam bdo build chay dugc, login, cac luong chinh khéng
bi crash.

» Test truc tiép bug da fix (30 phut): Verify fix c6 hoat dong dlng, test cad cac
bién thé cla bug.

» Regression c6 chon loc (30-45 phut): Test cac tinh nang cé kha nang bi anh
hudng béi thay déi (Impact Analysis).

Budc 3 - Si dung tai nguyén cé san:

» Chay automation regression suite (néu cé) song song véi manual test.
» Nho déng nghiép hd trg test cdc module quan trong.

Budc 4 - Bao cao két qua ré rang (15 phut cuéi):

» Liét ké nhiing gi da test, két qua Pass/Fail.

» Néu rdé nhitng phan CHUA test do gidi han thai gian.

» Danh gid mdc do6 rui ro néu release - dé xuat Go/No-Go.

* Tip: DUng ndi 'em sé co test hét' - hay ndéi '‘em sé test cé6 uu tién va bao cao
minh bach vé rui ro'. Day la tu duy cla Tester chuyén nghiép.
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Cau 39. bong nghiép Tester khac bao bug giong y
hét bug ban da bao cach day 1 tuan. Ban xu ly thé
nao?

¢ Goi y cach tra loi:

Tinh hudéng kiém tra ky nang lam viéc nhém va xu ly tinh té.
KHONG NEN lam:

» Phdn ing gay gat, chi trich déng nghiép 'khéng check trudc khi béo'.
» Im lang dé€ bug duplicate ton tai trén hé thong tracking.

NEN lam:

Budc 1 - Xac nhan bug cé thuc su trung khéng: Poc ky ca 2 bug report. C6 thé
chi giong nhau bé ngoai nhung nguyén nhan/moi truong khac nhau.

Budc 2 - Néu la duplicate that:

» Mark bug mdi la 'Duplicate’ va link dé&n bug go6c cula ban.

» Comment lich sy thdng bdo cho dong nghiép biét va link dén bug géc.

» C6 thé chuyén thong tin b sung (néu cd) tir bug duplicate sang bug goc.
Budc 3 - Trao doi nhe nhang véi dong nghiép:

» Khong trach modc, chia sé tips dé check duplicate trudc khi log bug (search
keyword, filter theo module).

» Hoi xem c6 can hé trg lam quen véi hé théng tracking khong.
Budc 4 - Phan anh van dé hé théng (néu lap lai nhiéu lan):

» Dé xuat team cé quy trinh rd rang vé viéc search bug trugc khi log.
» Cai ti€n cach dat title bug d€ dé search.

» Phan chia module test rd rang gilra cac Tester.

* Tip: Cau tra |0i tot thé hién tinh than déng doi, su tinh té trong giao tiép -
khong canh tranh hay dé 16i. Tester gidi la ngudi lam cho ca team tét hon.

Anh Tester https://anhtester.com Trang 46



https://anhtester.com

Cau 40. Ban khéng dong y véi cach Test Lead phan
chia céng viéc/giao test case. Ban xu ly thé nao?

¢ Goi y cach tra loi:
Tinh hudng kiém tra cach ban xt ly mau thuén véi cap trén - rat khé.

Nguyén tac: Ton trong quyét dinh cla Lead nhung c6 quyén va trach nhiém phan
hoéi mang tinh xay dung.

Budc 1 - Xac dinh r6 ly do minh khéng déng y:

» Ly do khach quan: khoi lugng khéng hop ly, nang luc chua du, deadline khéng kha
thi?

» Ly do chu quan: thich/khong thich module, ngai kh6?
Néu chi la ly do chi quan, nén cé gang thuc hién va hoc héi.

Budc 2 - Chon thoi diém phu hop: Khéng phan héi ngay trong meeting déng
nguoi. Hen 1-1 trao déi riéng vai Test Lead dé gilt thé dién cho ca 2 bén.

Budc 3 - Trao déi mang tinh xay dung:
» Bat dau bang viéc thé hién hiéu quyét dinh cla Lead.

» Trinh bay cu thé van dé: 'Em thay véi khoi lugng X test case va deadline Y, em sg
khong dam bao chat lugng vi ly do Z.'

» Dé xuat giai phap thay thé: 'Em dé xuat chia thanh 2 dot' hoac 'Em xin dugc ho
trg phan nay tr anh A'.

Budc 4 - Toén trong quyét dinh cudi cung: Sau khi da trinh bay, néu Lead van gilt
quyét dinh, hay thuc hién hét kha nang. Lead c6 thé c6 thong tin/bdi cdnh ma ban
chua biét.

Budc 5 - Hoc hai tur trai nghiém: Sau khi hoan thanh, danh gia lai - quyét dinh cla
Lead c6 hgp ly khéng? Minh cé thé lam t6t hon 1an sau & diém nao?

* Tip phéng van: Tranh néi 'em sé lam theo Lead bao' (thu déng) hoac 'em sé
tranh ludn dén cung' (ciing dau). Thai d6 ding la 'tédn trong nhung dam cé y kién
mang tinh xay dung'.
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LOI KET

Cam on ban da dong hanh cung tai liéu nay! Hy vong 40 cau hoi & dap an
mau trén day sé gilp ban tu tin han trong bubi phdéng van vi tri Fresher/Junior
Tester.

Luu y quan trong: Dap 4n mau chi mang tinh tham khao. Hay dién dat theo
cach cla riéng ban, gan véi trai nghiém thuc té va nhirng du an ban da tung
lam (k& ca du an hoc tap, doé an) dé€ cau tra 16i thém sinh ddng va thuyét
phuc.

Da6i véi cau hdi vé ban than, hay luyén tap trudc é nha dé trd 16i tu nhién,
khong vap. VGi cau tinh huéng, nha tuyén dung quan tam dén qua trinh tu
duy nhiéu hon la mét dédp an hoan hao - hdy thé hién cach ban phan tich van

dé, dua ra gidi phap va san sang hoc hai.

+ Chuc ban phéng van thanh céng!

Theo doi Anh Tester tai: https://anhtester.com
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